(WMKC

MOXaMCKme

Iy0au4HbBIA 710T0OBOP
Ha NPeA0CTaBIECHUE YCIYT CBA3H

VTBepaH npuKa3oM rerepanboro qupekropa OO0 «Moxaiickne kommbroTepHsie cetn» Ne 30-4/1 ot 30.04.2021 r.

OOIIECTBO € OrPaHHYCHHON OTBETCTBEHHOCTHIO «MOXKaHCKHE KOMIIBIOTEPHBIC CETH», HMeroliee JuieH3un DenepanbHON CiyKObl IO
Ha/30py B chepe cBsA3n, MHPOPMAMOHHBIX TEXHOJIOTHH 1 MaccoBbIX KoMmmyHuKanuii No 180883 ot 18.03.2020 Ha oka3aHHe YCIyT CBSI3H 11O
nepeaue JaHHBIX 32 HCKIFOUCHHEM YCIYr CBSI3M IO Mepeiaue JaHHBIX Ui Hejel mepemaun rosnocoBoi mHpopmarmu 1 Ne 180882 or
18.03.2020 ma TememaTHYECKHE YCIYI'H CBS3W, B JIMIE I'€HEPANbHOrO JUpeKTopa 3pI0aino Ajekcest ApkaabeBHYa, NEHCTBYIOIIETO Ha
OCHOBaHMM YcraBa, MMEHyeMoe B janbHediem «Omnepatop», u (usmdeckoe IO, Kenaroliee nonydats oT Omneparopa yciyru
CBSI3M Ha YCJIOBHUSIX, M3JIOKCHHBIX B HacrosmieM J[oroBope, MMeHyeMoe B JajbHEiIieM «AOOHEHT», NMPU COBMECTHOM HAMMEHOBAHHU
CTOpOHBI, 3aKITIOYHIA HACTOSIIINI 10roBop (1asee - J[oroBop) O HIDKECIISIYIOIIEeM:

1. OnpeneneHus

1.1 «Ycayrm» — ycuyrm CBs3M, a HMEHHO YCIYI'H Iiepejayd JaHHBIX, TeJIeMaTHYeCKHe YCIyrH, YCIYrH JOcTylma B CeTb
HuTepHeT 1o BblICIEHHON JTUHUM.

1.2. «Ab6oHeHT» — pr3HIecKoe JIUIIO, 3aKTounBIIee ¢ OnepatopoM J[oroBop Ha HIKEYKa3aHHBIX YCIIOBHSIX.

1.3. «AGoHeHTcKasl JIMHMS» - JIMHHS CBSI3M OT OKOHEYHOro oOOpyHoBaHWs CeTH THepepaun JaHHeIX Omepatopa 10
TIOJTE30BATEIIHCKOTr0 (OKOHEYHOr0) 000pyaoBaHus AGOHEHTa.

1.4. «TapudHblii N1aH» - COBOKYITHOCTH LIEHOBBIX YCIIOBUI, HAa KOTOPBIX OnepaTop npeaiaraeT Mojb30BaThbCst Y CIIyraMu.

1.5, «/Imunbiii kaduHer» - BeO-cTpanmia Ha cepBepe OmepaTtopa, cojep)kamias CTaTUCTHUECKYl0 HH(popManuioo o0 o0béMe
MOJYYEHHBIX YCIIYT ¥ TEKYIIEM COCTOSHHH JINIEBOro cuéra AGOHEHTa, C BO3MOXKHOCTBIO BBIOOpa KOHKpeTHBIX Yciryr OmepaTopa U OTKas3a
OT HHX, a TAK)K€ pa3MeIeHNs CIIeIMANbHEIX yBeoMiieHnit Oneparopa B aipec AGOHEHTa.

1.6. «JIumeBoii cuét» - peructp aHanmuTH4Yeckoro ydera OmnepaTtopa, NpeJHa3HAYECHHBIH IJIsI OTPaKECHHS B ydeTe Orepaluid Io
MOCTYIUICHHIO OIJIaTHl ¥ HOTPEOICHHUIO IPEIOCTaBIsIEMBIX AGOHEHTY YCITYT.

1.7. «AGoHeHTcKasi IJIaTa» - TpexycMOTpeHHBbIH TapupHeiM MmiaHoM AOOHEHTa (QHUKCHPOBAHHBIM aBaHCOBBIM IUIaTeX 3a YCIYry,
OKa3bIBaeMble B TeueHne PacuérHoro nepuona.

1.8. «PacuyéTHplii mepHoA» - TEPHOA OKa3aHMA YCIyr, B Hauyale KOToporo ocymecrBisiercs CrucaHue ICHEXHBIX CPEeICTB C
JInneBoro cuéra AOoHEeHTa B pa3mepe AOOHEHTCKOM IIaThI 32 YCIYTY.

2. IlpeameT norosopa

2.1. Hacrosum JloroBopom ompenessieTcss HOPsIOK B3aUMOOTHOIICHHH CTOpOH mnpu oka3anun Omnepatopom Yciayr AOOHEHTY.
OtHoteHuss Mexay AOGoHeHTOM W OmnepaTtopoM peryiupyloTcs HopMamu (elepalbHOro 3akoHoaaTenbcTBa, «l[IpaBuiamu oka3aHHs
TEJIEeMaTHYEeCKUX YCIyr CBsi3u» (YTB. MOcTaHOBIeHHeM mnpaButenabcTBa PO NeS75 ot 10.09.2007), «IIpaBunaMu oka3aHUsl YCIyr CBSI3U 110
nepenaye JaHHBIX» (YTB. IOCTaHOBJIEeHHEM npaBuTenscTBa PO No32 ot 23.01.2006) u HacTosmum JJoroBopom.

2.2. Oneparop npuHHMaeT Ha ce0st 00s3aTebCTBA 10 MPEJOCTaBICHNUI0 AOOHEHTY BO3ME3/HBIX TEIEMaTHYECKUX YCIYT CBS3H H  YCIyT
JOCTyIa K CeTH nepenauu aanHbix OnepaTopa (aanee CeTb) ¢ BBIXOAOM B riobanbHylo ceTh «HTepHeT» (nanee Yciyru) B COOTBETCTBHHU C
neiictByromumu Pernamentom okazanus ycayr (Ilpunoxenune Ne 2,) u Ilpeiickypantom (ITpunoxxenue Ne 3).

2.3. Permament u [lpeiickypanrt, nyOnukyembie Ha caiite Oneparopa, SIBISIOTCS HEOTBEMIIEMOH 4acThio Hacrosiiero Jlorosopa.
2.4. Jlaunbiii [JloroBop sBisiercs myonuuHod ogeptoit. K Hacrosmemy JloroBopy mnpumensitorcs ycioBusi cr. 426 I'pakpanckoro
konekca PO (ITyonuunstii goroBop) u cr. 428 I'paxnanckoro koxekca PO (JloroBop mpucoeanHeHus).

2.5. Axuenrom odeprsl U (aKTOM INPUCOSTMHEHHMs K HacrosuieMmy JIoroBopy M IpPUHATHS €ro YCJIOBUH SBISETCS HOINUCAHUE
Abonentom Amnketbi-3asBieHus ([Ipunoxkenne Ne 1 k Hacrosmemy JloroBopy) W BHECEHHE JACHEKHBIX CPEICTB Ha JIMLEBOH CUET.

Hara mnoamucanusi AHKeTBHI-3asBJICHUSI OyIeT CcYUTaTbhCs IaTOM NPUCOCOUMHEHHS K MyOJMYHOMY JIOTOBOPY W MOIKIIIOYCHUS K
yeiyram cBsizd. C 3TOro MOMEHTa CUHMTAeTCsl, YT0 AOOHEHT SBJIIETCA CTOPOHON HacTosmero Jorosopa.

2.6. Hacrosmmuii JloroBop 3akitoyaeTcsi Ha HEONpPEIETICHHBIN CPOK.



3. O0s13aHHOCTH CTOPOH

3.1. Oneparop obs3yeTcs:

3.1.1. HpOI/I3BeCTI/I TOAKIIIOYCHHE Aobonenra k Cetu nepeaaviu JaHHbIX Ha YCJIOBUAX, U3JIOKCHHBIX B Pernamente okazanus yciayr.

3.1.2. IlpenocraBnsate AOOHEeHTy VYciyrd, ykasaHHble B 1. 2.2 Hacrosmiero JloroBopa mpu coOmioneHHH AOOHEHTOM YCIIOBHH,

onpezenseMbIx AecTByrommMu Pernamentom u IIpeiickypanTom.

3.1.3. Oka3biBaTh YCIYTH B COOTBETCTBHHU C YCIOBHSMH HAcTOsIEero Jloropopa M NEWCTBYIONMMU HOpMaMHu 3aKkoHojarenbcTBa PD. 3.1.4

ITy6nukoBaTh Ha BeG-cepBepe Omeparopa mo azapecy https://www.mkc-net.ru/, a taxxe pasmeriarb B MecTax paboTbl ¢ AOOHEHTaMH

HOBBIC pPCAAKIUN Pernamenra u HpeﬁCKypaHTa He MeHee deM 3a 10 (L[GCSITI)) KaJICHAapHBIX IIHeﬁ J10 Haydajla BBCIACHHA HX B

JICHCTBHE.

3.2. Omneparop MMeeT Mpaso:

3.21. B opHOCTOPOHHEM TIOpSIIKE IepecMOTpeTh (M3MEHWTHh Wi pomnonHuth) Permament wu  [lpelickypant, myOmuKyst
YBEIOMIICHHSI O TaKWX M3MEHEHHsX Ha caiite Omeparopa https://www.mkc-net.ru/ He menee yem 3a 10 (necsiTh) KaleHAAPHBIX JHEH 110
BCTYIUICHHS M3MEHEHUH B CHITY.

3.2.2. Otkazatb AOOHEHTy B OKa3aHMM YCIyr B CIydae OTCYTCTBHS TEXHMYECKOH BO3MOXXHOCTH, B TOM 4YHCIE H3-3a
MECTOPACIIONIOKEHUsT TIOMeIleHnsT AOOHeHTa BHe 30HBI oOciyxuBaHus OreparopoM CBs3M, a TakKe B CIydasx, YCTaHOBJICHHBIX
JIEHCTBYIOIUM 3aKOHOAATENBCTBOM PO.

3.2.3. TIodAHOCTBIO WM YacCTHYHO TNPUOCTAHOBUTL TIPEAOCTABIICHUC chyr A60HeHTy B cCiay4dac U B IOpSAAKE, NPEAYCMOTPEHHBIX B
HacTOosAIEM HOFOBOpC U B IIPUJIOKEHUAX K HEMY.

3.24. Orka3are AOOHEHTYy B TIIOBTOPHOM TMOAKIIOYEHHHM K YCIyraM IIOoclie TpeKpalleHHs IPEJOCTaBICHUS YCIyr, eciH
MIPEOCTaBICHNe YCIAYr OBUIO TPEKpalleHO BCIEACTBUE IPOTHBO3AKOHHBIX WM WHBIX HETaTHBHBIX JEHCTBUH AOOHEHTa IO
OTHOIIICHUIO K APYrMM AOOHEHTaM, a TakKe Mo oTHoIeHuto kK OnepaTopy cBsi3u B cetr Onieparopa CBs3U | 3a e€ mpeesaMmi.

3.3. AGoneHT 00s3yeTcs:

3.3.1. TlpenocraBurp Omneparopy JocTyn B noMemieHue AOOHEHTa JUIi NPOBEACHUS MOHTaXHBIX paboT, NpOKIajgku KabeleH,
YCTQHOBKH U 00CITy)KUBaHHS HeoOXonuMoro odbopynosanus Oneparopa.

3.3.2. BsmonHATh Bce Tpe60BaHI/I${, H3JIOKCHHBIE B PernaMeHTe, B TEYCHHUC BCEro CpoOKa JICHCTBHUSL  HACTOSIIETO ,HOFOBOpa.

3.3.3. TIpoBepsts Ha BebG-cepBepe Ormeparopa mo aapecy https://www.mkc-net.ru/ u B nuuHoM kabuHeTe MH(OPMAIHIO, KACAFOIIYIOCS

Hacrosimero JloroBopa, He pexe, uyem oiauH pa3 B 10 gueil. B chnywae HapymieHuss JaHHOH  00s3aHHOCTH — AOOHEHT

CaMOCTOSITENIFHO HECeT PUCK HeOIaronpusTHOro s Hero u3MeHeHus yciaouii Pernamenros u [peiickypanToB.

3.3.4. CBOEeBpEeMEHHO MPOU3BOINTH OILIATY YCIYT B COOTBETCTBHH C AeHCTBYIOIMM [IpelickypanToM.

3.35. B cmywae Hecormacus ¢ u3MeHeHHsMH Permamenrta/llpeiickypanTa yBenqoMuTh O cBoeM Hecoryacuu OrmepaTtopa B
MUCBMEHHOW ()OpMe 0 BCTYIUICHWs] M3MeHeHuil B cuiy. B artom ciydae JloroBop pacropraercs Ha YCIOBHSIX, M3JI0KEHHBIX B . 7.1
[punoxenuss Ne 2 k Hacrosmemy JloroBopy. OTcyrcTBUe NHCHbMEHHOTO YBEAOMJICHHMS O HECOTJIaCUM C  HM3MEHEHUSMH
Pernamenra/IIpeiickypanTa Ha JaTy BCTYIUICHHSI H3MEHEHHI B CHUTy IPHHUMAETCS 3a coryacie AOOHEHTa ¢ HOBBIMU yCIIOBUsIMU Pernamenra
w/unu [peiickypanra.

3.4. AGoHeHT uMeeT Mmpaso:

341 B moboe Bpems OTKa3aTbCsi OT HCIOJAHEHHs Hacrosiero JloroBopa u morpebOBaTh €ro PacTOPKECHUs —IyTeM
IpeJIOCTaBICHNS] NHCbMEHHOro 3asBiieHHs B oduce Omeparopa NpH YCIOBHM IIPEABAPUTENBbHOH MONHOW oriatel Oneparopy CBS3M
(aKTH4ECKU TOHECEHHBIX UM PACcXO0I0B, CBSI3AHHBIX C HCIIOJIHEHHEM 00513aTeNbCTB 10 HacToseMy Jlorosopy.

3.4.2. Tlonyuats nHGOPMALIKIO O CPOKAX MPOBEICHHUS PETIIAMEHTHBIX paloT.

3.4.3. Hcnonp3oBaTh YCIyrn HO CBOEMY YCMOTPEHHIO B JI000€ BpeMsl CyTOK M B JIOOBIX LENSX, 3a HCKIIOUCHHEM 3alperiéHHbIX
HacTOsIIMM J[oroBopoMm, AeHCTBYIONIMM 3aKOHOAATENHCTBOM P® 1 HHBIMM HOPMAaTUBHBIMU U IPABOBBIMHU aKTaMH.

4. CTOMMOCTB YCJIYT U MOPSAJIOK PaACu4€éTOB

4.1. Ommara VYcmyr, oka3sBaeMblx OrmeparopoM AOOHEHTY, OCYIIECTBIAETCS B TIOPSAKE, YCTAaHABIMBAEMOM JAEHCTBYIOIIMM
Pernmamentom. Pacuérel 3a oka3aHHBIE YCIYTM HpPOU3BOASATCS B aBAaHCOBOM IIOPSAKE B COOTBETCTBHM C BBIOPAHHBIM JEHCTBYIOLIMM


https://www.mkc-net.ru/
https://www.mkc-net.ru/
https://www.mkc-net.ru/

tapupom u3 Ilpunokenust Ne 3 m orpakeHHbIM B JluuHoMm kabmnere AOOHEHTa, IyTeM CIHCAHWS IEHEXKHBIX cpeacTB ¢ Jlmesoro
cuéra AGoHeHTa. MOMEHTOM OIUTaThl CYUTAETCS TOCTYIUIEHHE ICHESKHBIX CPEACTB Ha pacu€THbIN cuét Oneparopa.

4.2. Tapuduslii mmaH BeiOMpaeTcst AOOHEHTOM W3 NpeaIokeHHBIX B IlpelickypaHTe TapH(HBIX IIJIAHOB CAaMOCTOSITENEHO M MOXKET
n3MeHAThCS B JImaHOM KabuHeTe.

4.3. AOOHEHT CaMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 3a MPaBUJIBHOCTb MMPONU3BOAUMBIX UM IIIaTeXKEH.

4.4. Omnepatop WMeeT MpaBO IPHOCTAHOBUTH MpeJOCTaBICHHE YCiayr AOOHEHTY NpH HapymeHHH AOOHEHTOM IIOpsiKa pacyéros,
ompeJeseMoro aeicTyomum PeriaMeHToM.

4.5. B ciiyuae m3MeHeHHs pa3Mepa abOHEHTCKOM TutaThl (Tapuda) Omneparop cTaBUT 00 3TOM B U3BECTHOCTh AOOHEHTA B CPOKH H B TIOPSJIKE,
MIPETyCMOTPEHHOM JICHCTBYIOIIMM 3aKOHONIATEIGCTBOM He Mo3mHee, 4eM 3a 10 mHel 1o BBemeHHs HOBBIX TapudoB. YBemomyeHHE O
MPEICTOSAIIEM U3MECHEHNHN pa3Mepa aOOHEHTCKOI Iu1aTh (Tapuda), mepenaHaoe yepes cait Omneparopa u

pa3MerEénHoe B MecTax paboTel ¢ AOOHEHTaMH, CUUTAETCS TTOyIeHHBIM AGOHEHTOM.

5. Yci10BUSA NIpeI0CTABIEHHUS YCIYT

5.1. Oneparop mpenocrapiser AGOHEHTY TENeMaTHYECKUE YCIYI'H CBSI3H, YCIYIHM CBS3M IO Mepelave JaHHBIX M YCIYTH JOCTYyIa K CeTH
WurepHer. VCIyrd  OpeJOCTABISIOTCS €  WCIONB30BaHMEM CeTH  mepefqaud  fgaHHbix  Omeparopa. Jloctym  k  VYemyre
obecrieunBaeTcss BbIJCICHHEM AGOHEHTY Ha VY3ne mepemadn HaHHeIX Omepatopa umdposoro mopra Ethernet mepemaum naHHBIX C
HCIONB30BaHMEM CcTeka mporokosoB  TCP/IP.  Omepatop oCymiecTBiseT TPOKIanAKy aOOHEHTCKOH JIMHHMH OT  OKOHEYHOIro
000pynoBaHus ceTu nepeaavu AaHHbIx Oneparopa 10 BBoJa B momenieHne AGoHeHTa. [Ipokaiky aDOHEHTCKOM JIMHHHU B

noMeneHnn AGoHeHTa AGOHEHT OCYIIECTBIISET CAMOCTOSTENBHO.

5.2. PeampHast ckopocTh OOMEHa JaHHBIMH 3aBHCHT OT COCTOSHHSI CeTeil mepeqaud JaHHBIX npounx OrepaTtopoB, a Takxke
CEepBEPOB, C KOTOPHIMH AGOHEHT OCYHIECTBIISIET OOMEH JTaHHBIMH.

5.3. Omneparop IeMOHCTPUPYET Ha CBOEM OOOpYZOBaHMH pPabOTOCHOCOOHOCTh KaHajda CBS3M TPHU IOAKIIOYEHHH AOOHEHTA.
Hacrpoliky cBoero rnosis30BaTesIbcKOro (OKOHeUHOro) ooopynoBanus it padorsl B Cetn AGOHEHT IPOU3BOAUT CAMOCTOSITENIBHO, COTJIACHO
IaHHBIM, IIONYYeHHBIM B INHCbMEHHOM Buae oT Omneparopa (CereBble pekBU3UTHI ~ AGOHeHTa), OO C  IOMOLIBIO
crienmanucroB Omneparopa npu cornacuu AGOHeHTa. B ciydae ecii HacTpoiiKa IoIb30BaTENIbCKOro (OKOHEUHOr0) 000pynoBanus AOOHEHTa
MPOM3BOIUTCS C MOMOIIbI0 crienranuctoB Omneparopa, MocnefHUil He HeCET OTBETCTBEHHOCTH 3a HAPYIICHWsA B pabdOTe YCTaHOBIECHHBIX
paHee porpaMMHBIX CPeACTB AOOHEHTA.

6. IlopsimoK MOAKII0YEHHS YCIYTH

6.1. Omneparop mnoxpkiouaer AOOHEHTa NPH YCIOBMH IPENOCTaBICHHS OCCHPEIITCTBEHHOrO JOCTyrna B IOMelleHHe AOOHEHTa, a
TAKKE MHbIE IIOMELICHUS, HEOOXOMMbIE IS IIPOBEICHHS PabOT 10 HOJKIIOYEHHUIO.

6.2. Chava-mpueMka pa0OT MO MOKIIOUEHHIO (UKcHpyeTcsi B AHKeTe-3asBICHHH C YyKa3aHUEM TEXHMYECKHX MapaMeTPOB TOYKH
MOJKITIOUCHHSL.

6.3. C wMmomeHTa moamucaHus AHKETbI-3asBIeHUsI C AOOHEHTa HAUMHAIOT B3UMAThCS IUIaTa 3a MpEJOCTaBlieHHE YCIyr B
COOTBETCTBHM C YCTAHOBJICHHBIM TapU(HBIM IUIAHOM, HE3aBUCUMO OT TOrO, IIPOM3BEJCHA JIM HACTpolKa AOOHEHTOM CBOErO
T0JIb30BATEIHCKOro (OKOHEYHOr0) 000PYJOBaHUSL.

/. Cpok neiicTBHSI U IOPAIOK PACTOPKEHUS J0Tr0BOPa

7.1. JloroBop BCTymaeT B CHIY C MOMEHTa IOJHOrO M O€30roBOPOYHOro NpUHATUS AOOHEHTOM YycinoBuid aaHHoro JloroBopa B
MOPSIZIKE, OMPENEICHHOM II. 2.5. U IeHCTBYeT HeonpeaeaEHHBIN CPOK.

7.2. [eiictBue JloroBopa MOXeT ObITh MPEKpaIleHO CTOPOHAMHU B MOpsijike, ompenensemoMm 1. 7 Ilpumoxenus Ne 2 Hacrosimero
HoroBopa. B cmywasx pacropkenus JloroBopa 1o mpUYMHAM, OTJIMYHBIM OT [E€PEUMCIEHHBIX B Persmamenre, BOIPOCHI
Tepepacu€ToB U BHIMIIAT PEMIAOTCs MO coramenuio CTOpOH WM B YCTAaHOBIEHHOM 3aKOHOJATEIECTBOM TTOPSIIKE.

8. ®opc-Mazkop

8.1. CropoHBI O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WIIM TOJHOE HEHCIIONHEHHE 00s3aTelbcTB MO JlOroBopy, €ciii  OHO
BEI3BAHO 00CTOSITENECTBAMH HETPEOAOINMOit CHJIBL: yparaHHbIM BETPOM, rpo3amH, MOXKapoM, HaBOJHEHUSIMH,
3eMIICTPSICCHUSIMY,  BOMHAMHM, [JEWCTBHUSIMH  TIPAaBHTENbCTBA, 3aKOHOAATENBHBIX OPraHOB BIAcCTH M JAPYTHX  OOCTOSTENBCTB,



KOTOpBIC CTOpOHI)I ObLTM HE B COCTOSIHUU NpEABUACTh WIHM TMPEIAOTBPATUTH KaKUMH-JI00 pasyMHBIMU ME€paMH, U €CIA OTH
00CTOSATEILCTBA HETIOCPEACTBCHHO TMOBJIMAJIM Ha HCIIOJHCHUEC 00513aTeNILCTB 110 HOFOBOpy. HpI/I 9TOM HCIOJHEHHE O005A3aTEeNbCTB IO
HOFOBOpy OTOABUTACTCSA COPA3MEPHO BPEMEHU, B TCUCHUE KOTOPOI'O ﬂeﬁCTBOBaHH 00CTOSATEIBCTBA HereOZ[OHHMOﬁ CHUJIBI.

8.2. Cropona, it KOTOPOM CO3[ajach HEBO3MOXKHOCTH HCIIOMHEHHs 00s3aTesibeTB 10 JIOroBopy, BbI3BaHHAs OOCTOSTEIBCTBAMH
HETPEOJOIMMON  CHIIBI, JIOJDKHA HEMEIJIEHHO W3BECTHTh JAPYryl0 CTOPOHY O HACTYIUICHHH W (WIH) TPEKPAIleHHH TaKuX
00CTOSATENLCTB.

9. [Ipoumne ycaoBus

9.1. Ilpu HEOOXOIUMOCTH NPOBEICHMS OMOJHMTEIBHBIX pPaboT (B TOM 4HCIE IO PEMOHTY HIM 3aMeHe a0OHEHTCKOH JIMHHH),
AOOHEHT OIUTaYMBAET TaHHBIE PAabOTHI, a TaKKe HeOOXOIUMBIE IS IIPOBEICHNST paboT 000pyIOBaHIE i MaTepHAIIbL.

9.2. IIpucoearHUBIINCE K HacTosmeMy JloroBopy AGOHEHT HOATBEPIKIAET, YTO O3HAKOMIIEH 1 COTJIaceH C YCIOBUSIMH Pernmamenta
u IlpeiickypaHnra.

9.3. B coorBerctBHM C (enepanbHeiM 3akoHOM P® or 27 wmroms 2006 roma Ne 152-03 «O mepcoHaNBHBIX AaHHBIX» CTOPOHBI
MPEANIPUMYT BCE 3aBHCAIIME OT HUX Mepbl II0 3alUTe MEepPCOHAJIBHBIX JAHHBIX, MONYYEHHBIX W/IWIM OOpa0OTaHHBIX B CBS3H C
UCTIOJIHEHHEM 00s13aTeNbcTB 1o HacrosmueMy JloroBopy. Ilpm HeoOxomuMocTH 00pabOTKM IEpCOHAIBHBIX JaHHBIX  CTOPOHBI
00s3YIOTCSL TONYYHTH COrJIacHe CYOBEKTOB TaKMX IIePCOHANBHBIX JaHHBIX A0 Havanma ux obOpaborkum. Kaxkmas CropoHa Hecer
CaMOCTOSITEJIBHYIO OTBETCTBEHHOCTh Ilepe]] CyObeKTamu, IepCOHalbHble MaHHble KOTopbix CropoHa oOpaborana B mporecce
BEITIOJTHEHHS CBOMX 00513aTENBCTB 10 HacTosmeMy Jlorosopy.

9.4. Bo BcéM, YTO He yperynupoBaHo HacToAmuM JloroBopoM, CTOPOHBI PYKOBOICTBYIOTCS JEHCTBYIOIIMM 3aKOHOZAATEIBCTBOM.
9.5. 3a HeBBINONHEHHWE WM HEHA/UIC)KAIEe BBIIIOJHEHHE 0043aTeNbCTB IO Hacrosmemy JloroBopy Omneparop u AOGOHEHT HecyT

OTBETCTBEHHOCTh B COOTBETCTBHH C YCJIOBHSMH HacTosiIero /lorosopa u eWCTBYIONMM 3aKOHOIATENECTBOM PO.
9.6. HeoTpeMiieMoii 4acThIO HACTOSIIETO JIOTOBOpA SIBIISIOTCS:

9.6.1. Ipunoxenue Ne 1 — AHkera-3asBiIeHIE

9.6.2. INpunoxenune Ne 2 — PeriameHT okazaHHs yCIIyr

9.6.3. Ilpunoxenune Ne 3 — IpeiickypaHt

10. PexBu3zutsl Oneparopa

WHH: 5028021634
KIIIT: 502801001
OI'PH: 1045005402111
OKIIO: 73045588

Pacuernsiii cuér: 40702810240370175707

Baunx: ITAO CBEPBAHK

BUK: 044525225

Kopp. cuér: 30101810400000000225

IOpunnueckuii agpec: PO, 143200, MockoBckas o0i1., . Moxaiick, yin. Mupa, 1. 4
Tenedon: +7 (496) 384-24-64

e-mail: info@mkc-net.ru

support@mkc-net.ru

I'enepanbhblii nupexTop: 3p10aitio Anexceir ApkaabeBud
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TIpunoxenne Ne 1 k [TyonumuHOMY TOrOBOPY Ha MPEIOCTABICHUE YCIYT CBSI3H

YTBepkaeHO npuKa3oM reHepansHoro aupexropa OO0 «Moskaiickue KOMIBIOTEPHBIE CeTH»
Ne 30-4/1 or 30.04.2021 r.

AHKeTa-3asiBneHue

[aHHble aboHeHTa (3anonHsieTcsi AGOHEHTOM)
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AHKeTa - 3asiBrneHue 3arnonHseTcs aboHeHTOM NpeACToBUTENEM onepaTopa pa3bopunBo. OnepaTop ocTaBrsieT 3a co60M NPaBo NPUOCTAHOBUTL
oKa3aHue YCIyT B CIy4ae OTCYTCTBUS MU NpeaocTaBneHusi HeoCTOBEPHOM MHchopmaLmn.




1. [MoxmuceiBast AHKeTy-3asiBJICHHE B COOTBETCTBUU cO CT. 428 'K PD s monTBep 1aro MprcoeANHEHUE K ITyOJIMYHOMY JIOTOBOPY Ha
MIPeIOCTaBIICHNE YCIIYT CBS3M (natee - «/loropopy), pasMelieHHOMY Ha odunuaisHOM caiite Oneparopa B HH)OpMaIMOHHO-
TeJIEKOMMYHHKAMOHHOU ceTn MuTtepret https://www.mkc-net.ru/ . Tloanucanuem HacTosIeH AHKETHI-3asIBICHUS 51 TIOATBEPIKIAI0 CBOE
JINYHOE O3HAKOMJIEHUE U COTJIacue CO BceMH ycioBusiMu Jlorosopa, ¢ Pernmamenramu u [Ipeiickypantamu Ha oKa3zaHUe yCiayr
OnepaTopoM, SBIISIOINIMMUCS HEOTheMIIEMO YacThio JloroBopa, pa3MerieHHoro Ha caiire Omepatopa, a Takke B opuce Omeparopa.

2.4 NOATBCPIKAAI0, YTO IPHUCOCAUHAIOCH K ,HOFOBOpy JUIs1 JIMYHBIX, CeMeﬁHLIX, JOMAalllHUX WUJIA UHBIX HYKI, HC CBSA3aHHBIX C
HpCHHpHHHMaTCHLCKOﬁ JACATCIIBHOCTEBIO. MHe u3BeCTHBI NOCJICACTBHS HAPYLHICHUA IIPUHATBIX Ha ce0st 065{3aTCHBCTB,
npeayCMOTPECHHBIX I[Ol"OBOpOM U NIPUIIOKCHUSAMU K HEMY.

3. 41 moaTBeprkaalo cBOE corjache Ha 00paboTKy MOHMX MEPCOHAIBHBIX JaHHBIX OOIIeCTBOM C OrpaHNYEHHOH OTBETCTBEHHOCTHIO
«Morkaiickie KOMITBIOTEPHBIE CETH», T10]] KOTOPBIMH TI0o[pa3ymMmeBaeTcs Jrobast HHPOpManys, OTHOCSIIASACS KO MHE IPSIMO WIH KOCBEHHO, B
TOM 4Hcie: (haMIINs, UMsI, OTYECTBO, TOJI, MECSAII, 1aTa K MECTO POXKIICHUS, a[Ipec PErUCTPAINH U PYTUe CBEJICHUS, IIPEAOCTaBICHHbIE
MHO#U Jutst 3akmoueHus JloroBopa. Hacrosmiee cormacue npenocranisercs MHONH OO0 «Morkaiickue KOMIIBIOTEPHBIC CETH B TIEIISIX
HCIIOJTHEHHUS! YCIIOBHH

3aKJIFOYEHHOT'0 IOTOBOPA Ha MPEJOCTABICHUE YCIIYT CBA3H, ACUCTBYET 10 MOMEHTA NoirydeHus: OnepaTopoM MUCEMEHHOIO

3asiBIIEHHS 00 OT3BIBE coryiacusi Ha 00paboTKy nepcoHanbHBIX JaHHbIX. C [TonokeHneM o 3anuTe NepcoHaIbHBIX JaHHBIX KineHToB B OO0
«Morkaiickie KOMITBIOTEPHBIE CETH», B COOTBETCTBHH C KOTOPBIM OCYIIECTBIISIETCSI 00pabOTKa MOMX MEPCOHABHBIX JAHHBIX, 03HAKOMIICH().
Jara nmoamicanust HacTosel AHKeTBI-3asIBICHUS SBIISIETCS JaTOH NprcoeJMHEeHNs] AOOHEHTa K IyOJIMYHOMY JIOTOBOPY Ha

NIPEJOCTaBIICHUE YCIIYT CBS3H.

4. HacrosmuMm s, AGOHEHT, MOATBEPIK/IAI0 CBOE COTJIACHE HA MONyIEHHE CIPABOYHON U pekinamuoil uudopmanun [ JIA /[ HET .

5. Hacrosiimm 51, AGOHEHT, OATBEPIKIAI0 CBOE COTIacHe Ha MOJMydeHHe yBeAOMIICHHH, koraa 6anaHc JloroBopa Huke pyoueii.
LA /0 HET.
6. Hacrosiium 51, AGOHEHT COrIaceH MoiydaTh cMc-yBeqoMIIeHHs1 oT Omneparopa Ha HoMep Tenedona +7 ( )

[oanucu cropon

AOGOHEHT:
Jara: « » 202 .
Ioxamnucek / [)5(e] /
Onepatop:
Jara: « » 202 .

I'enepanbhbiit nupextop OO0 «MoxalCKie KOMITBIOTEPHBIE CETH»

Toanuce / 3p10aiino A.A. /

MIT



Tpunoxenue Ne 2 k I[Ty6au4HOMY TOrOBOPY Ha MPEJIOCTABICHHUE YCIYT CBS3H
YTBepkaeHO npuKa3oM reHepansHoro aupexropa OO0 «Moskaiickue KOMIBIOTEPHBIE CeTH»
Ne 30-4/1 or 30.04.2021 .

PersiameHT OKa3aHus YCJIYT MPU UCIOJb30BAHUU TAPU(OB C e:KeMeCAUYHOU
oriaToun

1. Onpenesienust

1.1. «<AAuTepHET» - BCEMUPHOE O0BEIMHEHHIE YAaCTHBIX U OOIIECTBEHHBIX KOMITLIOTEPHBIX CETEH, KOTOPBIC B3aMMOJICHCTBYIOT IPYT C JIPYrOM
Yyepes UTI03bI 1 KOMMYTAIIMOHHBIE Y3JIbI C HCIIOIb30BaHKEM cTeka nmporokosos TCP/IP.

1.2. «Yeayrn UuTepueT» - ycIIyru, HEOOXOIUMEIE JJIsl OCYIIECTBIICHNS JOCTyNa B MIHTepHEeT Ha OCHOBE BBIJIENICHHOTO KaHala
(xaHAJIOB) CeTH Mepeady JaHHBIX M 3aKITIOYaloNHecs B riepeiade TeHepupyeMoro odbopynoBanreM AGoHeHTa Tpadrka B
Hurepner.

1.3. «IlepepsIB ycayr» - CIydaiHbIi epe0oi Wi pephIBAHNE B PEIOCTABICHUHN YCIIYT JUTUTENEHOCTRIO KAK MUHAMYM TpH daca,
BO3HHKAIOIINE U3-3a OTKa3a WM (PU3UUECKOr0 MOBPEKIEHHs 000pYyI0BaHNS WM IPOTPAMMHOr0 00€eCIIeUeHNs], HCIIONb3yeMOro 1
HaXOoJAILerocs Mo NpsIMbIM yIpaBJIeHHEM U KOHTposieM Oneparopa.

1.4. «Cnam» - TeeMaTH4IeCcKoe IEKTPOHHOE COOOIICHNE, IPeAHA3HAYEHHOE HEOPEAENEHHOMY KPYTy JIHLI, JOCTAaBICHHOE
TOJIE30BATEIIO CeTH NIepejaull JaHHBIX 0€3 ero NPeABAPUTEIHEHOTO COTIacksl U He TTO3BOJISIONIEe ONPEIETUTh OTIPABUTEIIS 3TOr0
COOOLICHNS, B TOM YKCJIE BBU/Y YKa3aHHSI B HEM HECYILECTBYIOIIET0 WK (aabCHGUIMPOBAHHOTO aJpeca OTIIPaBUTENS.

1.5. «E:xemecsiuHasi Iu1aTa» — IU1aTa 3a ycinyru OnepaTopa, B3uMaemast €XKeIHEBHO B MOPsIJIKE aBaHCOBOI'O ILIATEka 10 CIEyroIeH
dopmyne: X=Y/Z, rre X - cymMmMa eXXeJHEBHOTO CITHCAHHUS 1O yciyre, Y - CTOUMOCTh TapudHOro IiaHa, Z - KONUYECTBO JHEH B PaCIeTHOM
Mecslle, cocTosmas M3 abOHEHTCKOH IUIaThl 3a MCIONb30BaHME MopTa obopynoBaHus Oneparopa M miarthl 3a BbIOpaHHBI AGOHEHTOM
Tapu(HBIH TUIaH.

1.6. «BpemoHOCHOE MPOrpaMMHOe o0ecreyeHHe» - MPOrpaMMHOE 00ecrede e, LeICHANPABICHHO IPUBOJIILEE K HAPYILICHHIO
3aKOHHBIX NpaB AOOHEHTa, B TOM YHCIIE K cOopy, 00paboTKe wiK nepeaade ¢ obopynoBanus AGoHeHTa nHpopmaryu Oe3
cornacust AGOHeHTa, MO0 K YXYILICHHIO TapaMeTPOB (HYHKIIMOHUPOBAHMS 000pynoBaHNs AGOHEHTA WM CETH CBSI3U.

1.7. «IlepBoHAYAIBLHBIH MJIATEXK» - BHECCHHE AOOHCHTOM JICHE)KHBIX CPEACTB HA CBOM JIMLIEBOM CUET IPHU MEPBUYHOM IMOMKIIIOUCHUN JUTS
rocneyromei omarsl yeryr Oneparopa.

2. Ilopaaok MOAKJII0UEHHSI M UCIIOJIBL30BAHMS YCJIYT

2.1. CeteBble PeKBU3UTHI OnpeaesssioTces OnepaTopoM U COASPIKAT MOJIb30BATENbCKUE HMEHA OCTYIIA K JIHULEBOMY CUETY
AbGoneHTa, IP-aapec (agpeca). AGOHEHT He UMeeT IpaBa U3MEHSTh ux 6e3 cornacust Oneparopa. B ciydae HeoOXxomuMocTu
OrmnepaTop MOXET U3MEHSITh CETEBBIC PEKBU3HUTHI, CTaBsi 00 9TOM B H3BECTHOCTH AGOHEHTA.

2.2. AGOHEHT TOIDKEH BhIOpaTh HEOOXOUMBIE €My YCIYTH U MOJATBEPAUTH X BBIOOp B JIMYHOM KaOuHeTe Ha BeO-cepBepe

Orneparopa. AGOHEHT MOXKET U3MEHHUTH HAOOp UCHOIB3YeMBIX YCIYT U3 TIOJTHOrO Habopa ycnyr, yka3aHHbix B [IpeiickypaHre, ¢ mepBoro
YHCIIa CIIEAYIOLIEro KaJeHIapHOTro Mecslia CaMOCTOATEIbHO J1n00 B oduce OnepaTopa 1o NpeabsBICHUIO Y0CTOBEPEHUS JINYHOCTH.
3anpocuTh H3MEHEHHE YCIIYT Ha CIIEAYIONIHA Mecsii AOOHEHT JHO/DKeH He no3aHee 23 yacoB 50 MUHYT MOCIEIHETO

KaJICHAAPHOTO JIHS MPE/LIECTBYIOIIEr0 MecsLa.

2.3. B ciryuae, eciu B npoLiecce MOAKIIOUEHHUS BBIICHWINCH 00CTOATENbCTBA, IPEMATCTBYIONIHE OAKIIOUEHHIO, TO JIOroBOp MOXET ObITh
PacTOpPTHYT Ha YCIIOBHAX, U3JIOKEHHBIX B 11.7.3 HacTosmero PernamenTa.

3. Ilopsinok pacuéron

3.1. B MoMeHT noaxiIro4eHNs] AGOHEHT 3alloHAECT AHKETY-3asBJICHHE U B TEUCHHUE JIBYX JIHEH BHOCUT HEOOXOIUMBIH
MepBOHAYATIBHBIH MIATEX Ha CBO JHUIEBOW CUET M OIIAYMBACT CTOMMOCTh PaboT MO MOAKIIOUYCHHUIO.

3.2. MOMEHTOM OIJIaThl CYUTAETCS MOCTYIUICHUE CPEJICTB HA pacyETHBIN cueT Oneparopa.

3.3. Oneparop oTkpsiBaeT AGOHEHTY JnIeBOi c4€T. [To Mepe IpeocTaBaeH s YCIIyr IPOU3BOAUTCS CIIMCAHHE JICHEKHBIX CPEJICTB C
nureBoro cuéta AGoHeHTa. AGOHEHT CaMOCTOSTENIFHO OCYIIECTBIISIET KOHTPOJIb 38 COCTOSIHUEM CBOCTO JIUIIEBOTO CUETA.

Wndopmarys o cCOCTOSIHUM JIMIIEBOTO CUETa HAXOAUTCS B IMUHOM KabuHeTe Ha BeO-cepsepe Oneparopa. ITo mepe HeoOxoqumocT AGOHEHT
MIOIOIHSACT CBOM JTULIEBOM CYET.



3.4. ExxemecsqHas 1u1aTa BKIIIOYaeT B ce0st aDOHEHTCKYIO IUIaTy 3a MCIOJIb30BaHKe mopTa odopynoBanus OnepaTopa, a TaKkxKe
IUIATY 3a BEIOpaHHBIN AOOHEHTOM Tapu(HEIH MaH. EskeMecsaHast IaTa CHUMAeTCs C JINIEBOro cuéra AGOHEHTA 10 JaHHOMY
JloroBopy exeHEBHO paBHbIMHU JOJISIMU IPONOPLIMOHAIIBHO KOIUUYECTBY JHEH B MECSLIE.

3.5. B ciygae noOCTIKEHUS Ha JIMIIEBOM c4€Te AOOHEHTa OCTaTKa ICHE)KHBIX CPEICTB, HEAOCTATOYHOTO JISI CHATHS €)KeTHEBHOM
a0OHEHTCKON IIIaThI, IPEAOCTABICHHE YCIyI BpEMEHHO IIPHOCTaHaBINBAETCs, aDOHEHTCKasI IUIaTa He Hagucnsercst. [Ipyu BHeceHnn
AOGOHEHTOM OIUTATHI B pa3Mepe MOTHOH a0OHEHTCKOH ITaThl 0 BEIOPAaHHOMY TapH(HOMY IUIaHy, 00CTyXHnBaHne AOOHEHTa BO30OHOBIISETCS
C 1aThl BHECEHUSI AGOHEHTOM €)KEeMECSIHOI aOOHEHTCKOM IaThl Ha JIneBoi cuer.

3.6. Ecniut B Teuenue 3 (Tpex) MecsiieB AOOHEHT He Tonb3yeTcst yeryramu Oneparopa, Oneparop BIpaBe BPEMEHHO OTKITIOYUTH
a0OHEHTCKYIO TMHUIO AGOHEHTa OT OKOHEUHOT'0 000pynoBanus cetu Onieparopa U CHATH BbIIeNIeHHBIH IP-aapec. B ciydae oTcyrcTBust
MTOTTOJTHEHUS JTUIIeBOro cuéta AOOHEHTa B TedeHue 6 (mectr) Mecsies Orneparop BIpaBe cuuTarh JJoroBop pacTOprHyTHIM 10 HHHITHATHBE
AbGoneHTa.

3.7. Bo3Bpat ocTaTKa HEHCIIONB30BAaHHBIX JEHEKHBIX CpelICTB AOOHEHTA IIPU pacTop)keHnH J{oroBopa IpOM3BOJUTCS B TIOPSIIIKE,
onpenesIEHHOM I1. 7.4 HacTosiero Perinamenra.

4. IIpaBa u 00s13aHHOCTH AOOHEHTA

ITpu nonb3oBanuy Yciayramu Omnepatopa, AGOHEHT IPHHUMAeET Ha ce0s 00s13aTeNnbeTBa:

4.1 He ncnonps30Bath IS HOMYYSHHUS YCIYT 000pYIOBaHHE CBSI3U U ITOJTB30BaTENIbcKoe (OKOHEUHOE) 000pyIoBaHUE, HE
cepTuduImpoBanHoe B PO Hamexammm o0pazom.

4.2 He nocsutats no CeTu o0yI0 HelleraabHy0 HHQOpMAIHIO, KOTOpas IPOTHBOPEUYUT MECTHOMY, OOIIEPOCCHIICKOMY HITH
MEXIyHapOJJHOMY 3aKOHOJIATEIbCTBAM.

4.3 He ucrionb3oBath CeThb 1S pacnpoCTpaHe€Husl MaTEPHUAIIOB, OCKOp6J'IH}OHlI/IX YEJIOBEUYECKOE NOCTOUHCTBO, AJIs IIporaral/ibl
HaCuJIus, pa3aKUraHus paCOBOﬁ WU HAIlMOHAJILHOM BPAXBI, JUIA XYJIIUTaHCKUX UM MOIICHHUYECKUX LeJeH.

4.4 He ucnone3oBatb CeTh JUIsl pacIpOCTpaHEHUs He HY)KHOH MOTyJaTeto, He 3aNpolleHHO nHdopManmy (co3iaHus min
YYaCTHSI B CETEBOM LIYME - «CIIaMe»).

4.5 AGoHeHTY 3amperaeTcs:

4.5.1 Ucnonp3oBanue I/I,HGHTI/I(i)I/IKaLII/IOHHLIX JaHHBIX (I/IMeH, aapecoB, TSHCQ)OHOB UT. l'I.) TPETHUX JINL], KpOME CIIy4acB, KOrjga 5TH JiMla
YHOJHOMOYHMIIH ITOJIB30BATEJIA HA TAKOC UCIOJIB30BaHUE. B 1o x)e BpeEMs AOOHEHT JOJDKCH INPUHATH MEPBI 110

NpeAOTBPALLICHUIO UCTIONIb30BaHUA PECYPCOB Certu TPETHbUMU JIMLIaMU OT €0 UMEHU (06CCH6'-II/ITI> COXPaHHOCTb naponeﬁ U IIpOYUX KOHOB
AaBTOPU30BAHHOI'O ,E[OCTyHa).

4.5.2 @anscuduxanus ceoero IP-ampeca, agpecos, HCMOIB3YEMBIX B IPYTHX CETEBBIX IPOTOKOJIAX, a TAKKE Mpoyei ciryxeOHON HHpOpMAIU
pu nepezaye JaHHbIX B CeTb.

4.5.3 Mcnonp30BaHUe HECYIIECTBYIOIINX OOPAaTHBIX aJpecoB MPH OTIPABKE JICKTPOHHBIX ITHMCEM 33 HCKIIIOUYECHHUEM CIIy4aeB, Koraa
HCHOJIL30BaHKE KaKoro-11oo pecypca Cetu B siBHOH opMme pasperiaeT aHOHUMHOCTb.

4.5.4 Vcnonp3oBanue kaHaiioB cBsi3u Orneparopa Juisi IPOIycKa HCXOSIIEro Tpaguka oT HHeIX OepaTopoB U ceTel CBSI3H.
4.5.5 Ocy1iecTBieHHE ICUCTBUII C LIETbIO H3MEHEHHsT HACTPOESK 000PYA0BaHMs HIM IIPOrpaMMHOro obecreueHust Oneparopa Wik HHBIX

JIEMCTBUIA, KOTOPbIE MOT'YT MOBJIEYb 3a c000H cOon B UX padoTe.

4.5.6 OcymiecTBieHE MONBITOK HECAHKIIMOHMPOBAHHOIO IOCTYMA K pecypcam CeTH, MpoBeIeHHE MU YIacTHE B CETEBBIX aTaKaX U CETEBOM
B3JIOME, 33 CKJIIOYEHHEM CITy4aeB, KOI/la aTaka Ha CETeBOM Pecype IMPOBOAUTCS C SIBHOTO pa3pelIeHUs Biaesbla WIH aJIMUHUCTPATOPa
3TOro pecypcea.

4.6 He momyckath BKIIOUYCHHE JOMOJIHUTEIBHBIX IPUOOPOB U YCTPOUCTB B obopynoBanue Omneparopa 6e3 CorinacoBaHus ¢
OnepaTopoM U COOTBETCTBYIOLIEH PErucTpaiyy.

4.7 IIpuHATH HaAJIeKAIFE MEPHI TI0 TAKOH HACTPOUKE CBOMX PECYpPCOB, KOTOpas MPEIMATCTBOBaA Obl HEZOOPOCOBECTHOMY
HCHOJIB30BAHHIO 3THX PECYPCOB TPETHUMH JIMIIAMH, & TAKKE ONEPATHBHO PEarupoBaTh U OOHAPYKEHUH CIYy4aeB TAaKOTO
HCIIOb30BAHMUS.

5. OTBeTcTBeHHOCTH CTOPOH

5.1. AGOHEHT CaMOCTOSITENILHO OTBEYAET 3a COACPKAHUE HH(DOPMALIIH, NIEPEAABACMOI UM HIIH MHBIM JIULIOM MOJ] €r0 CETEBBIMU
pexBm3uTamu 1o CeTH: 3a €€ JOCTOBEPHOCTb, YUCTOTY OT NMPETEH3UH TPETHUX JIUI] ¥ TIPABOMEPHOCTH €€ PacIIpOCTPaHEHHSI.
Orniepatop He OTBEYAeT 3a coiepKaHue MH(POPMaIUH, nepeaaBaecMoii AGOHEHTOM 1o ceTu VHTepHeT.

5.2. AGOHEHT, ucnonb3ys ycnyrd CeTn, CaMOCTOATEIBHO OTBEYAET 3a Bpel, MPUUMHEHHBIHN ero NessHUSIMH (JIMYHO WIIH HHBIM
JIUILIOM TIOJ] €T0 CETEBBIMU PEKBU3UTAMM) JTMIHOCTH HIIH MMYIIECTBY I'pask/aH, IOPUIIMUECCKIX JIHIL, TOCYIapCTBa HIM HPABCTBEHHBIM
MIPUHIUIIAM OOIIEeCTBA.



5.3. Oneparop ocraBisieT 3a co00it IPaBoO BPEMEHHO IPEKPATUTh MPEOCTAaBICHHE YCIYr AGOHEHTY B Cllydae HapyIICHUS
AGoneHTOM MpaBmiI paboTsl B CeTH, KOTOpEIE, C TOUKH 3peHust Oneparopa, HapymaroT yciaoBus Jlorosopa.

5.4. Bo306HOBIIEHHE NTPEIOCTABICHHS YCIyT AGOHEHTY BO3MOXKHO TOJIBKO IIOCIIE YCTpaHEeHHsT AGOHEHTOM JOITYIIEHHBIX HAPYyIICHUI.
AOGOHEHT 00513aH IIPEeIOCTaBUTh 3asBJICHHE B IIMCEMEHHOM (hOpMe ¢ yKa3aHUEM IIPUHATHIX MEp, HAlIPaBICHHBIX HA yCTpaHEHHE
JONYICHHBIX HAPYIICHNH U UCKIIOUSHNS NX BOSHIKHOBEHHUS B OyIyIeM.

5.5. Omeparop He HeCeT OTBETCTBEHHOCTH Iepe; AGOHEHTOM 3a 33/IepKKH 1 IIepe0or B paboTe, MPONUCXOISIIHE IPSIMO MITH
KOCBEHHO TI0 IIPUYUHE, KOTOPasi HAXOJMUTCS BHE 30HBI OTBETCTBEHHOCTH Omeparopa.

5.6. OHepaTop HE HECET OTBETCTBEHHOCTH 3a KAYECTBO JIMHUHN CBA3H, €CJIM UX NTPEAOCTABIIAOT TPETHU JIULIA.

5.7. Onieparop He OTBEYaeT 3a YOBITKHU NPSMBIE WIN KOCBEHHBIE, IIOHECEHHBIE AOOHEHTOM B Pe3y/IbTaTe UCIOIB30BaHNUS WIN
HEBO3MOKHOCTH HCIIONB30BaHMs yCIyr/pador Oneparopa 1 He KOMIICHCHPYET TaKue yOBITKH.

5.8. Ycnyru npepocraBisitoTcs 24 yaca B CyTKH, 7 JHEH B HEZeIIO.

5.9. Oneparop MMeeT NpaBo Ha IOJTHBIN WM YaCTHIHBIH ITepephIB B IIPEJOCTABICHUH Y CIIYT 00LIel POIOIKATEIHHOCTEIO 10 72
(cemmmecsTH IBYX) 9acOB B MECSII, CBSI3aHHBIHN C 3aMEeHOH 000pyIOBaHMUS, IIPOrPaMMHOT0 00ECTIEUeHHSI MITH ITPOBEACHHMS IPYruX pador,
HEOOXOUMBIX IS TTOAIepKaHus paboTOCTIOCOOHOCTH M pa3BUTHs CeTH.

5.10. B ciryqae miepepbIBa CBsI3H OO0 yXyALIeHHs KadecTBa Y cryr AGOHEHT coo0maeT 00 3TOM B TEXHHUYECKYIO CITyXO0y
OrnepaTopa 1o Tesie(hOHy WX 10 HIEKTPOHHOI IToUTe.

COprZ[HI/IK OnepaTopa, l'lpI/IHHBH_II/Iﬁ COO6H_[eHI/Ie or AOGOHEHTa O HCUCIIPABHOCTH, 3aHOCHUT B )KYpHaJI yueTa HeHCHpaBHOCTGI’I
CJICAYIOLYIO I/IH(i)O]I)MaHHIOZ

- peructparoHHoe UMt AGoHeHTa B HH(pOpMaLoHHOH cucteMe Oneparopa,
- 1IaTy ¥ BpPeMs PErUCTPALMU HEHCIIPaBHOCTH,
- KpaTKoe OIHCaHUE IPOOIEMBL.

Corpynuauk Oneparopa, NPUHSBIINI COOOIIEHNE O HEHCIIPABHOCTH, cooOIaeT AGOHEHTY BpeMs perHCTpaliH 3asBKu 1 e€ Homep. Omneparop
nHpopmupyeT AGOHEHTa 0 BO3MOXKHBIX CPOKaX YCTpaHEHHs] HEUCIIPABHOCTH.

IMocne ycrpaHeHus NPUYMH, BBI3BABIIMX YXYAIICHUE WX IIEPEPBIB MIPEIOCTAaBIECHUS Y CIIyTH, coTpynHuK Oneparopa yBeaoMIIseT
AOGoHeHTa 00 yCTpaHEHUH HEHCIIPAaBHOCTH.

5.11. B ciyuae nocryruienus 3asBku nocne 16:00 B pabounit neHb, 1100 B BBIXOJHOW JIeHb, MEPOIPHUSITHS IO YCTPAHESHUIO
HEUCIIPABHOCTH MOT'YT OBITh IIEPEHECEHBI Ha CIIEAYIOLINH PaOOuHUi ICHb.

5.12. Oneparop ycTpaHseT BO3HUKIINE HEUCIIPABHOCTH B CPOK He Ooiiee 72 (CEMHUAECATH JIBYX) YacOB OT MOMEHTa (hHKCALIUI
o0pallieHust IPH YCIIOBUH NOIY4EHHUS pa3pelleHHs Ha IIPOXO0J B 37laHue (roMeleHne) AGOHEHTa IS IIPOU3BOJICTBA PEMOHTHBIX
pabor, eciu Takol MpoxoJ HeoOXOAUM ISl YyCTPaHEHUsI HEUCIIPABHOCTH. B TOM ciydae, eciu pa3peleHue Ha IIpoxo/
nepconasia Onepatopa AOOHEHTOM He 00ecIeunBaeTcs, IMMUT BpeMeHu (72 Jaca), OTBeICHHBIH Ha yCTpaHEHHE HEHCIIPaBHOCTH,
YBEJIMYMBAETCS HA COOTBETCTBYIOIMHI NIEPHOJ BPEMEHHU 110 MOMEHTA (paKTHUECKOro o0ecreueHus 10CTyna.

5.13. Omeparop He HECET OTBETCTBEHHOCTH B CiIydae cOOEB MPOrpaMMHOI0 00eCIeYCHHS U MOJIb30BaTEIbCKOr0(OKOHEUHOT0)
obopyznoBanust AGOHEHTa, eCIIM MOCIeJHEe He HAXOIUTCS MO MPSIMBIM yripasieHneM Orneparopa.

5.14. Omneparop He oTBevaeT 3a Jro0ble IPsIMbIE 1 KOCBEHHbIE YOBITKH AOOHEHTa HITH JIF000W TPEThel CTOPOHBI, CBSI3aHHBIE C
IIEPEPBIBOM YCIIYT.

5.15. Omneparop He OyIeT HU B CHILY JOTOBOPHBIX 00513aTENILCTB, HH B CHJIY 00CTOSTEIbCTB, BOSHUKAIOIINX U3 TPHUNHEHHS

Bpeza, OTBeyarh nepe AGOHEHTOM 3a JII000r0 pojia MPSMbIE HIIM KOCBEHHbIE YOBITKH, HOHECCHHbIE KaK AOOHEHTOM, TaK U

JIFOOBIMHU TPETHUMHU JIMIIAMH B PE3yJIbTaTe MOJIb30BaHUs CeThio VIHTepHET WM IOTy4eHHUs 1ocTyna B Hee (B ToM uucie Oneparop He Hecer
OTBETCTBEHHOCTH M0 MCKaM TPETHUX JIMII 32 YITYIIEHHYIO BBITO/Yy, IOTEPIO KIMEHTOB WM IOTEPIO PEIyTal1N).

5.16. Omeparop He MpeaocTaBIsieT HUKAKAX rapaHTHil THO0 peKOMEH AL, 1 HEe HECeT KaKOi-T100 OTBETCTBEHHOCTH 32

TIOCTIE/ICTBUSL CIIONB30BaHUsA AOOHEHTOM JIFOOBIX JOCTYMHBIX Yepe3 VIHTepHeT BU0B MHDOPMAIIMOHHBIX YCIYT.

6. llopsinok nmpeabABIEHHSI M PACCMOTPEHUS NPeTeH3uii

6.1. B Teuenue Bcero cpoka aetictBusi JloroBopa Ycimyru OyayT cUMTaThCS OKA3aHHBIMH B COTTACOBAHHOM CTOPOHAMU 00beMe 1
HaJUIekKAIIUM 00pa30oM NP OTCYTCTBUM ITMCbMEHHBIX BO3PAXKEHNUH (TIPEeTeH3Hi) cO CTOPOHBI AOOHEHTA.

6.2. [Ipy BO3HUKHOBEHHH IIEPEPBIBA B IIPEJIOCTABICHUH Y CIIyT, 3aMKCHPOBaHHOTO TEXHIUYECKOH ciyx00i Oneparopa, Ha CpoK

6omnee ueM 3 (TpH) CyYMMHPOBAHHBIX Yaca, AOOHEHTY MPeIOCTaBISETCs KPEIUT B BUJE JOCTYMA K Y CIIyTe B pa3Mepe

CTOMMOCTH, TIOTy9aeMOH yMHOXKEHHEM YHCIIA TIOJHBIX U HETIOJHBIX JaCOB IE€PephIBa B MIPEJOCTABICHHN Y CIIyT Ha YacOBYIO

CTOMMOCTH a0OHEHTCKOH IIIaThI 32 Y CIIyTH, OpeenseMyto paBHOH 1/720 exemecsraHONH aOOHEHTCKOH 1aTel 3a Y ciyru. Cpok
NepepsIBa B PEAOCTABICHUH Y CIIYT OIPEJEseTCs Ha OCHOBE JJAHHBIX TEXHHUYECKOH ciry061 Oneparopa ¥ MMCbMEHHOI MPeTeH31H
A6onenTa. Eciin OnepaTtop coryiacutcs ¢ IpeTeH3ue, To MpU3HaHHAs CyMMa HMPETeH3UN Oy/IeT HCIoab30BaHa AOOHEHTOM JUISL OILTAThI
yeryr OnepaTopa B IOCIEIYIONIHE TIEPUOABL.



6.3. AGOHEHT TaKkXKe UMEET MMpaBo TpeOOBaHMUs HEYCTOHKH B pasmepe 3 (TpEX) NPOLICHTOB KPEIUTa, PACCYIUTAaHHOTO B
COOTBETCTBHH C II. 6.2.

6.4. Hpe’l'eH?)I/II/I, CBsA3aHHBIC C HCOKa3aHUEM, HCCBOCBPEMCHHBIM WM HCKAYCCTBCHHBIM OKa3aHUEM chyr, HNPUHUMAIOTCA B TCUCHUC 6
(I_HCCTI/I) MECALIEB CO IHA HEOKa3aHUA, HCCBOCBPEMEHHOI'O UJIM HEKAYE€CTBCHHOI'O OKa3aHUA Vcnyr‘

HpeTeH?)I/ISI nepeaacres AOOHEHTOM B TUCBMEHHOM BUJIC C YKa3aHUEM:

- IAThI IPUCOECTUHEHUS K IMTyOIUMIHOMY JIOTOBOPY,
- ®1O Abonenra,

- HOMepa 3asBKU Ha YCTpaHCHHE HEHCIIPABHOCTH,
- MOJJPOOHOTO OIHCAHUS TPETCH3UU.

6.5. IIperen3un nmomexar obs3atensHOi perucrpanuu Onepatopom. Oneparop o0s13aH 1aTh AOOHEHTY MMCEMEHHBIH OTBET Ha
MIPETEH3MIO B TCUCHHUE 2 (JIBYX) MECSIIIEB.

6.6. B cirygae HEBO3MOYKHOCTH pa3pelIeHNs CIIOPOB ITyTEM MEPErOBOPOB, ITOCIIETHNE Pa3penIaloTcsi B COOTBETCTBUY C
3aKoHozaTenbcTBOM Poccmiickoit Denepanmu. Criop MOXKET OBITH Ilepe/iaH Ha pacCMOTPEHHE Cy/a TOJIBKO MOCIe COOIIOICHUS
JocyeOHOTro (TPETEeH3MOHHOT0) TIOPsIIKa B COOTBETCTBUH C (eaepanbHbM 3akoHoM Ne 126-D3 «O cszu» ot 07.07.2003.

/. Ilopsinok pactop:xenusi lorosopa

7.1. AGOHEHT MMeeT IpaBo Ha OJHOCTOPOHHEE pacTopeHHe Jlorosopa mpy oTCYTCTBHH 33a0JDKEHHOCTH rrepen OnepaTtopoM.

AOGOHEHT 00s13aH MIMCBMEHHO M3BecTUTh Oreparopa o pacropxkeHn [loroBopa He MeHee yeM 3a 10 (necsiTh) KajdeHIapHbIX qHeil. B atom
ciydae AOOHEHTY BO3BPAI[ACTCsl HEUCIIOIb30BaHHbIH OCTATOK JIEHE)XXHBIX CPEJICTB B MOPSJIKE, ONPE/ICNICHHOM 1. 7.4

Hacrosuero PeriamenTa.

7.2. B ciiyuae HapymeHuss AGOHEHTOM TpeOOBaHHH, YCTaHOBIIEHHBIX J[OroBOpOM, B TOM YHCIIE CPOKOB OILIAThI OKa3aHHbIX Yciyr, Oneparop
UMeeT MpaBo NPHOCTAaHOBUTh OKa3aHUE Y CIIYT IO yCTPaHEHHUs HAPYIICHHUs YCTHO HJIM MMUCbMEHHO YBEIOMUB 00 3TOM

Abonenra. Ecin AGOHEHT He yCTpaHUT HapyIIeHHs B Te4eHHe 6 (IIeCTH) MECALEB ¢ 1aThl yBeJoMieHus, OnepaTop BIpase

pacToprayTb JIoroBop B 0JHOCTOPOHHEM NOpsAKe. B 3TOM citydae, HEHCIIONb30BaHHbIH OCTATOK JICHEXKHBIX CpelIcTB AGOHEHTY He
BO3BPAILACTCSL.

7.3. Oneparop BIpaBe OTKa3aThCs OT UCIOJIHEHH 0053aTebCTB 110 JIoroBopy, B Cilydae €ciu npeJocTaBieHue Y ciayr

HEBO3MOJKHO BBHY KaKHUX-JTHOO0 (PU3NUECKHX, TONOrpahMueCKUX WX MHBIX €CTECTBEHHBIX NPEMATCTBUM, IIPU OTCYTCTBHH NPSIMOM  BHHBI
AOoHeHTa B HEBBIIIOJIHEHNH ycioBUi JloroBopa. B aToMm cityuae AGOHEHTY BO3BpAIaeTCs HEHCIIONb30BAHHbI HA MOMEHT

pacropeHus JloroBopa OCTaTOK JICHEXKHBIX CPEJICTB.

7.4. Bo3Bpar ocTaTKa HEHCIIONb30BAHHBIX CPEACTB AOOHEHTA IIPU pacTopkeHUU JloroBopa B COOTBETCTBUH C IyHKTaMu 7.1 u
7.5. Hacrosiero Pernamenta npoM3BOANTCS IPU HAJIUYMU JOKYMEHTA, YIOCTOBEPSIOIIETO IMYHOCTh, U TICbMEHHOTO 3asBlIeHN AOOHEHTA.

7.6. B ciiyuasx pacrop>xenust Jlorosopa 1o npuuMHaM, OTJMYHBIM OT NIEPEUMCIICHHBIX BBIIIE, BOIIPOCHI IEPepacuéroB M BHIILIAT
pematoTcs 1o cornameHno CTOPOH UM B yCTAHOBJIEHHOM TOPSIIKE Yepes3 Cy/I.


http://6.2.6.4/
http://6.2.6.4/

IIpunoxenne Ne 3 k [TyOmiaHOMY HOrOBOPY Ha MPEIOCTABICHHE YCIIYT CBSI3H
YTBepkaeHO npuKa3oM reHepansHoro aupexropa OO0 «Moskaiickue KOMIBIOTEPHBIE CeTH»
Ne 30-4/1 or 30.04.2021 r.

IIpeiickypaHT Ha ycJIyru

Omnara Yciyr, npeaocTaBiseMbIXx AOOHEHTY, OCYIIECTBIISICTCS 110 CIEAYIOINM Tapudam:

1. Pa3oBble maaTe:xxu

1.1. TInara 3a NOAKIIIOYCHUE ONPEACIIACTCA MHANBUAYAJIbHO B CJIy4ac KaXXA0ro MNOAKIIIOYCHHUS U OTPAXKACTCA B AHKeTe.

2. EsxxeMecsIUHBIC ILIATEKH

2.1. leiictByromue TapudHbIe TIaHbl pa3MelieHsl Ha caiite Oneparopa <mKc-net.ru>, neictByromuii TapudHeIi mian AGOHeHTa
OTpa)kaeTcst B IMYHOM KaOUHeTe.

Mpumeyanus

1. lens! yka3ansl B poccuiicknx pyonsx. HIC He obnaraercs.

2. CKopoCTb, YKa3aHHas B TApH(HBIX IUIAHAX, HE SBISETCS rapaHTHpoBaHHOM. [1o/1 3Tol BeMYMHON MOHMMAETCsl MaKCUMaJIbHasE CKOPOCTh
JOCTyIa K ceTH cBsi3n OnepaTopa, KOTopas MOKET OBITh IOJIy4eHa Ha JaHHOM Tapu(dHOM I1aHe. PeanbHas CKOpOCTh Iepeiaunt
nHpopMaIyK KaK K KOHEYHOMY 000pyIoBaHHI0 AOOHEHTA, TaK U OT HET0, 3aBUCUT OT Pa3iIMYHBIX (JaKTOPOB, B

YaCTHOCTH, OT TEKYIIEeH 3arpy3KH pecypcoB, K KOTOPBIM oOpainaercss AOGOHEHT, OT TEeKyIIeH 3arpy3KH KaHAJIOB CBSI3U H T. II.

3. Ucnonb3oBanue TaprpHBIX MITAHOB C OPAaHHYCHHEM MaKCHMAJIBHOH CKOPOCTH JIOCTYIA K CETH U HEOTPAaHHUYEHHBIM 110 00beMy
TpaduKOM BO3MOXKHO TOJIBKO Ha OJTHOM yCTpoiicTBe ogHoro AGonenra. Hanmmuane 6omnee omnoro MAC-aapeca B 0JJHOM MOpTY
obopynoBanust OnepaTopa He JOMycKaeTcsl.

4. TTpu HeoOXOAMMOCTH TIPOBEACHUS AOMOIHUTENIBHBIX Pad0T, HEOOXOIMMBIX B MOMEHT HOJKIIOYEHHS U HE YKa3aHHBIX B JAHHOM
Ipeiickypanre, AOOHEHT OIUIauuBaeT paboThl (YCIyr, MaTepuabl, HCOOXOAMMOe 000PYIOBaHKE) MO PACLICHKaM, ICHCTBYIOIIUM Ha
MOMEHT OIUIATHI.



